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Safety Recall: High-Pressure Fuel Pump May Leak 
Dear Honda Accord Owner: 

This email has been sent to you in accordance with the requirements of the Motor Vehicle Safety Act (Canada). 
This is to inform you that your vehicle may contain a defect that could affect the safety of a person. 

Honda Motor Co. has determined that a defect, which relates to motor vehicle safety, exists in certain 2023-2024 
model year Accord and Accord Hybrid vehicles. Please confirm the 17-digit Vehicle Identification Number (VIN) 
above matches the VIN on the upper left of your vehicle’s dashboard. 

What is the problem? 

Due to a manufacturing issue, the core body of the high-pressure fuel pump (HPFP) may develop a crack leading 
to fuel leakage inside the engine compartment. A fuel leak inside the engine compartment increases the risk of a 
fire. 

The dealer will conduct an inspection of the HPFP. If necessary, the HPFP will be replaced with a new part.   

What should you do? 

Please contact your Honda dealer to schedule an appointment to have this Safety Recall service performed on 
your vehicle. You can schedule your appointment online – please visit www.honda.ca/dealerlocator to find a 
dealer in your region. Your dealer will be able to give you an estimate of how long they will require your vehicle – 
usually less than a day. The recall inspection procedure will usually take less than 1 hour to complete. The dealer 
will perform the recall service free of charge. 
 
In the rare case a fuel pump leak is detected, your vehicle may need to be stored at the dealership until the recall 
service can be performed. Service parts supply is expected to improve starting in January 2025. 
 
If your vehicle has a fuel leak or you smell fuel from the engine compartment, stop your vehicle in a safe location 
and turn the engine off. Please contact your Honda dealer for further assistance. 
 
Who to contact if you experience problems or have questions? 

If you need assistance or if your dealer is unable to perform the necessary service free of charge, please contact 
Honda Canada Customer Relations at 1-888-9HONDA9 (1-888-946-6329). 

We apologize for any inconvenience this Safety Recall may cause you. Thank you for your co-operation. 

Sincerely, 

 
Dave Jamieson 

Sr Vice President & COO 

http://www.honda.ca/dealerlocator

